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1. 

WLB
•

•

• IT
IT

•
https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/0000148322.html
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• (ICT = Information and Communication Technology)

tele = work = 

( ) (
) 3

http://www.soumu.go.jp/main_sosiki/joho_tsusin/telework/18028_01.html
http://www.japan-telework.or.jp/intro/tw_about.html

• 1 1

= output ( )
input ( )

https://www.jpc-net.jp/movement/productivity.html

WLB
•

•

http://wwwa.cao.go.jp/wlb/towa/definition.html

1. 
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2. KPI
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3. PDCA

1
2

1 Plan

3

Step1 3 3
Step1

3

R2. 3 P37

2 3

U
R3. 3 P25

R3. 3 P23

R5. 3 P46



123

KPI

RESAS

KPI KPI
KPI KPI

3. PDCA

1 Plan

R4. 3  P47
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3. PDCA

1 Plan

R4. 3  P53

OG

R4. 3  P49
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R4. 3  P51

R5. 3  P46
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3. PDCA

2
2

3 KPI 4

2 Plan
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3. PDCA

2 Plan
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R3. 3   P23
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3. PDCA

5
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3 Do
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3. PDCA

3 Do
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PR
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AGW
AGW

3. PDCA

3 Do

R4. 3  P43

R5. 3  P54
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3. PDCA

6 KPI
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3. PDCA

5 Action
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